Fitchburg Gas and Electric Light Company
Non-Emergency Calls(1) - Gas & Electric Divisions: 1998 - 2002

Totat# |[Total # Service| % Service &
Service & | & Billing Calls Billing

Month Bitling Answered Answered

Calls within 20 within 20

Received seconds seconds
Jan-02 15,207 9,547 62.8%
Feb-02 11,505 9,230 80.2%
Mar-02 14,411 11,362 78.8%
Apr-02 18,687 10,554 56.5%
May-02 19,801 11,547 58.3%
Jun-02 15,767 9,590 60.8%
Jul-02 19,703 13,301 67.5%
Aug-02 17,393 11,580 66.6%
Sep-02 16,981 9,611 56.6%
Oct-02 18,310 10,728 58.6%
Nov-02 17,075 11,390 66.7%
Dec-02 16,104 10,982 68.2%
Totals 02 200,944 129,422 64.4%
Jan-01 14,204 9,193 64.7%
Feb-01 14,523 9,285 63.9%
Mar-01 15,847 10,966 69.2%
Apr-01 15,544 8,609 55.4%
May-01 17,887 10,105 56.5%
Jun-01 20,574 8,571 41.7%
Jul-01 18,184 11,048 60.8%
Aug-01 18,912 12,336 65.2%
Sep-01 16,333 11,253 68.9%
Oct-01 17,595 11,834 67.3%
Nov-01 14,780 10,871 73.6%
Dec-01 12,802 10,079 78.7%
Totals 01 197,185 124,150 63.0%
Jan-00 13,707 7,442 54.3%
Feb-00 11,578 5,755 49.7%
Mar-00 14,428 9,521 66.0%
Apr-00 16,264 6,953 42.8%
May-00 17,249 7,420 43.0%
Jun-00 16,490 8,725 52.9%
Jul-00 14,228 7,051 49.6%
Aug-00 14,750 8,255 56.0%
Sep-00 14,801 7,460 50.4%
Oct-00 15,193 6,376 42.0%
Nov-00 13,078 6,623 50.6%
Dec-00 15,572 9,767 62.7%
Totals 00 177,338 91,348 51.5%
Jan-99 17,320 9,249 53.4%
Feb-99 13,406 7.120 53.1%
Mar-99 15,422 8,090 52.5%
Apr-99 17,727 6,894 38.9%
May-99 14,786 6,095 41.2%
Jun-99 16,946 5,326 31.4%
Jul-99 20,689 7,100 34.3%
Aug-99 15,710 8,064 51.3%
Sep-99 18,464 8,036 43.5%
Oct-99 16,285 7,053 43.3%
Nov-99 13,595 7,084 52.1%
Dec-99 14,898 7,504 50.4%
Totals 99 195,248 87,616 44.9%
Jan-98 n/a
Feb-98 n/a
Mar-98 n/a
Apr-98 9,910 4,763 48.1%
May-98 8,430 4,122 48.9%
Jun-98 18,899 7,802 41.3%
Jul-98 16,497 7,033 42.6%
Aug-98 16,272 5,459 33.6%
Sep-98 16,479 4,395 26.7%
Oct-98 17,663 5,765 32.6%
Nov-98 14,527 8,710 60.0%
Dec-98 15,174 9,491 62.6%
Totals 98 133,851 57,540 43.0%

(1) The Unitil Customer Service Center handles callls for FG&E and
Unitil's NH distribution company. Therefore, the number of calls
reflects the total mu.mber of calls received for all the Unitil

Companies.
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Fitchburg Gas and Electric Light Company
Emergency Calls - Electric Division: 2001 - 2002

Total # Total # % Electric
Month Calls Answered < 20 | Answered <
(Electric) seconds 20 seconds
Jan-02 173 125 72.3%
Feb-02 214 144 67.3%
Mar-02 228 157 68.9%
Apr-02 189 72 38.1%
May-02 641 264 41.2%
Jun-02 529 163 30.8%
Jul-02 64 38 59.4%
Aug-02 355 161 45.4%
Sep-02 346 162 46.8%
Oct-02 191 92 48.2%
Nov-02 692 290 41.9%
Dec-02 61 35 57.4%
Total 02 3683 1703 46.2%

Sep-01]

Oct-01 165 124 75.2%
Nov-01 258 174 67.4%
Dec-01 121 99 81.8%
Total 01 665 453 68.1%
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Fitchburg Gas and Electric Light Company

Service Appointments Met As Scheduled - Electric Division: 2000 - 2002

Total Electric

Total Electric

% Electric met

Appointments ST:et;L?Ie on Schedule
January-02 373 368 98.7%
February-02 240 237 98.8%
March-02 266 262 98.5%
April-02 414 407 98.3%
May-02 427 424 99.3%
June-02 211 209 99.1%
July-02 194 194 100.0%
August-02 263 263 100.0%
September-02 241 240 99.6%
October-02 236 236 100.0%
November-02 247 247 100.0%
December-02 291 291 100.0%
Total 3403 3378 99.3%
Total Electric Total Iilectnc % Electric met

Appointments Szl:ec?ur}e on Schedule
January-01 169 168 99.4%
February-01 189 185 97.9%
March-01 250 244 97.6%
April-01 234 232 99.1%
May-01 290 290 100.0%
June-01 317 310 97.8%
July-01 312 307 98.4%
August-01 328 328 100.0%
September-01 252 248 98.4%
October-01 291 289 99.3%
November-01 143 138 96.5%
December-01 190 187 98.4%
Total 2965 2926 98.7%
Total Electric Tm::j'iﬁt”c % Electric met

i Appointments Schedule on Schedule
January-00 337 334 99.1%
February-00 277 276 99.6%
March-00 296 291 98.3%
April-00 255 254 99.6%
May-00 408 400 98.0%
June-00 367 360 98.1%
July-00 320 313 97.8%
August-00 214 210 98.1%
September-00 224 219 97.8%
October-00 245 237 96.7%
November-00 245 244 99.6%
December-00 188 187 99.5%
Total 3376 3325 98.5%
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Fitchburg Gas and Electric Light Company
On-Cycle Meter Readings - Electric Division: 1998 - 2002

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-02 26,129 869 25,260 96.7%
February-02 26,169 878 25,291 96.6%
March-02 26,168 754 25,414 97.1%
April-02 26,156 777 25,379 97.0%
May-02 26,102 841 25,261 96.8%
June-02 26,150 872 25,278 96.7%
July-02 26,197 759 25,438 97.1%
August-02 26,194 878 25,316 96.6%
September-02 26,210 759 25,451 97.1%
October-02 26,252 701 25,551 97.3%
November-02 26,250 823 25,427 96.9%
December-02 26,197 907 25,290 96.5%

Total 2002 314,174 9,818 304,356 96.9%

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-01 25,929 2,070 23,859 92.0%
February-01 25,872 1,961 23,911 92.4%
March-01 25,926 1,951 23,975 92.5%
April-01 25,908 1,120 24,788 95.7%
May-01 25,913 945 24,968 96.4%
June-01 25,752 816 24,936 96.8%
July-01 25,862 544 25,318 97.9%
August-01 25,851 563 25,288 97.8%
September-01 25,905 555 25,350 97.9%
October-01 25,900 512 25,388 98.0%
November-01 25,928 616 25,312 97.6%
December-01 26,023 609 25414 97.7%

Total 2001 310,769 12,262 298,507 96.1%

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-00 25,532 3,913 21,619 84.7%
February-00 25,621 2,037 23,584 92.0%
March-00 25,634 1,286 24,348 95.0%
April-00 25,666 1,299 24,367 94.9%
May-00 25,551 1,473 24,078 94.2%
June-00 25,517 1,153 24,364 95.5%
July-00 25,567 1,175 24,392 95.4%
August-00 25,592 985 24,607 96.2%
September-00 25,620 951 24,669 96.3%
October-00 25,623 984 24,639 96.2%
November-00 25,728 889 24,839 96.5%
December-00 25,819 2,510 23,309 90.3%

Total 2000 307,470 18,655 288,815 93.9%

Month / Year Total Meters | # Estimated # Actuat % On-Cycle
January-99 25,334 4,660 20,674 81.6%
February-99 25,379 2,277 23,102 91.0%
March-99 25,353 1,372 23,981 94.6%
April-99 23,942 1,381 22,561 94.2%
May-99 25,357 1,331 24,026 94.8%
June-99 25,247 762 24,485 97.0%
July-99 25,303 618 24,685 97.6%
August-99 25,341 660 24,681 97.4%
September-99 25,338 501 24,837 98.0%
October-99 24,877 415 24,462 98.3%
November-99 24,871 520 24,351 97.9%
December-99 25,449 1,021 24,428 96.0%

Total 1999 301,791 15,518 286,273 94.9%

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-98 25,231 4,467 20,764 82.3%
February-98 25,221 3,344 21,877 86.7%
March-98 25,210 2,129 23,081 91.6%
April-98 25,171 1,538 23,633 93.9%
May-98 25,105 1,595 23,510 93.6%
June-98 25,099 2,012 23,087 92.0%
July-98 25,121 3,457 21,664 86.2%
August-98 25,150 3,053 22,097 87.9%
September-98 25,164 2720 22,444 89.2%
October-98 25,169 1,586 23,583 93.7%
November-98 25,153 2,870 22,283 88.6%
December-98 25,177 3,672 21,505 85.4%

Total 1998 301,971 32,443 269,528 89.3%
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INDUSTRYDESCRIPTION

ELECTRIC

GAS

2002

COMPANY_DESCRIPTION

BOSTON EDISON
CAMBRIDGE ELECTRIC
COMELECTRIC
MASSACHUSETTS ELECTRIC
NANTUCKET ELECTRIC
WESTERN MASS ELECTRIC

BAYSTATE GAS

BERKSHIRE GAS
BLACKSTONE GAS

BOSTON GAS

COLONIAL GAS CAPE
COLONIAL GAS LOWELL
COMMONWEALTH GAS
ESSEX COUNTY GAS

FALL RIVER GAS

FITCHBURG GAS & ELECTRIC

Note: Data extracted from MDTE file.

Cases

1050
15
317
815

213

363
21

327
88
34

104

50
58
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MONTHLY CASES 2001

03/11/2002

"Mo.

Company |Jan| Feb | Mar |Apr|{ May| Jun | Jul | Aug| Sep | Oct [ Nov | Dec| Avé | TOTAL
CABLE
ATT Broadband 66 55| 104 80; 112 68 175 206 112 144 348] 189] 138 1659
Adelphia 9 5 2l 17 16 9 12 13 4 3 1 6 8 97
CableVision 8 2 4 1 2 0 0 0 0 0 0 0 1 17
Century 0 0 0 0 1 0 0 0 0 1 0 0 2
Charlemont 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Charter 15 3 6 8 0 5 6 10 4 1 7 5 6 70
Cox 1 0 0 0 0 0 0 0 0 0 0 0 0 1
RCN 0 1 0 0 2 1 2 2 0 1 0 2 1 11
Time Wamner 0 1 0 0 1 0 0 1 0 0 1 2 1 6
Cable Total 100 67| 116| 106] 133 84 195 232| 120| 149] 358 204] 155 1864
ELECTRIC
BE 34 36 531 371 120 66| 194 235{ 182 148] 116f 121] 112 1342
Camb 0 0 0 0 1 0 0 0 0 1 0 0 0 2
CE 22 14 19 9 31 28 40 25 41 35 22 15 25 301
ME 66 47 63 831 123} 109{ 103] 146} 132] 112 83 87| 96 1154
NE 0 0 0 0 1 0 1 0 0 0 0 0 0 2
WME 11 4 10| 14 29 24 29 28 19 28 200 11 19 227
MUN ELE 7 2 5 8 13 11 8 8 10 11 9 4 8 96
Electric Total 140 103 | 1500151 | 318 | 238 | 375| 442 384 | 335| 250 238 | 260 3124
GAS I ‘
BSG 22 27 191 27 16 39 26 31 26 31 19 24| 26 307
BKG 0 0 1 1 1 5 4 2 0 3 4 0 2 21
BLG 0 0 0 0 1 0 1 0 0 0 0 0 0 2
BG 27 14 24| 33 29 36 29 19 50 52 351 28 31 376
CGC 2 12 1] 18 14 13 12 4 11 8 6] 11 9 112
CGL 4 1 1 2 4 6 1 5 8 4 1 2 3 39
CG 18 9 16 9 23 16 20 16] 15 11 7 1 13 161
ECG 0 3 i 0 2 1 1 4 7 1 2 1 2 23
FRG 3 1 5 1 2 8 6 7 6 4 5 2 4 50
FoE 2 2 3 3 6 12 13 2 6 7 6 6 6 68
MUN GAS 0 1 1 0 1 0 1 1 0 0 0 0 0 3
NAG 0 1 0 0 0 0 1 0 0 1 0 0 0 3
OTG 1 0 1 0 1 0 0 2 0 0 0 0 0 5
Gas Total 79 71 73| 94| 100| 136] 115} 93] 129{ 122 85| 75 93 1172
WATER
WATER 3 3 2 4 4 1 1 5 2 2 2 0 2 29
| Water Total 3 3 2 4 4 1 1 5 2 2 2 0 2 29
OTHER
OTHER 5 2 1 2 3 3 3 0 0 1 0 1 2 21
Other Total 5 2 1 2 3 3 3 0 0 1 0 1 2 21
SUPPLITRS
SUPPLIERS 6 6 11 13 4 S 3 2 4 1 3 1 5 59
Supp. Total 6 ol 1| 3] 4 s| 3 2| 4 1f 3] 14 s 59

Page 1 H:\consumenireports\compint\(
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MASS DTE CON DIV ) doo1/004 _

03/08/02 13:186 6174782581

Annual Statistics 2001

i
|
|
|
|
|

Compan Inquiries]  Cases Adjustments | [ ] PE

A -~
Adelphia 133 97] § 173011 | |41 4§
ATT BB 8045 1659 $ 22,919.00 | (&~ 3 )
Media One i 5 153800 (2] 38 3
Avalon 1 B I ig.s
CableVision 93 17| $ 278.00 gf. ek
Contury 63 2 =
Charlemont 56 1 £ . Y
Charter 1421 778 41810 553 |
Cox ! 1 3 j H
CVI-TWC l 4 Rl R
Greater Media ,_ 11 :E 3 i 5
Inland 1 o Lo I8 [
RCNC I 12 1] s 66854 = e s e |
Shrewsbury 4
Time Warner 6
Cable Total 9844 1871] s 27,552.76
BE 2599 1342] § 65,008.72
CAMB 6 2
CE 249 301] § 2,482.03
EE 10
ME 4123 1154] $ 44,583.08
NE 1 2
WME 590 227'§ 2,838.10
MUN ELEC | 224 96| $ 1,363.79
Electric total 1 7802 3124] s 116,275.72
SUPPLIERS
SUPPLIERS T 88 59] s 218.82
Suppliers Total ' 88 59 § 218.82
BSG 563 307| $ 54,122.39
BKG I 68 21
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03/08/02 13:18

6174782591 MASS DTE CON DIV

Annual Statistics 2001

doo2/004

BLG 2 2

BG 1751 376] $ 10,555.22
CGC 108 112] $ 12.086.80
CGL 33 39| § 6,360.46
CG 110 161{ $ 2,204.03
ECG 16 23

FRG 93 501 8 583.25
FGE 51 68

NAG 1 3 % 85,921.20
OTG | 16 5

MUN GAS | 9 5

Gas Total 2258 1172] § 85,921.20
WATER 77 29{ $ 1,113.27
Water Total 77 29| § 1,113.27
Compan TOTAL

Adelphia 2

Advantage Tele. 1 11 % 456.35
Affinity Network 1

Allegiance 8 30( $ 11,594.68
Armer-I-Net 1

Amer.'s Tele-Net. 25 4] s 201.45
ATT 4 11869 1491} $ 70,141.80
Broadview Net 5 9

Bus. Disc. Plan 1 $ 12.00
Choice One 71 $ 270.86
CoinTel 1 1

CORECOM 7 6] $ 1,955.14
CTC 3 6

e-LEC/Essex 9 20| $ 552.78
Essential.com 69 122] § 8,350.43
Excel-Telco | 4 HIEB 178.70
EZ-Talk | 4 3

—
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MASS DTE CON DIV

f[oo7/007

08/01/01 11:41 6174782581
MONTHLY CASES 2000 112001
Company | Jan| Feb | Mar | Apr May | Jun | Jul | Aug | Sep | Oct | Nov | Dec| A& | TOTAL
CABLE .
Adelphia 1 3 2 16 14 10 6 8 6 11 10 1 7 88
Cablevision 15 6 6 5 9 10 1 [ 6 4 10 3 7 83
Charlemont . 1 1 1 2
Charter 2 11 17 5 [ 4 3 E] 2 8 11 4 7 78
Cox ] 1 1 1
Media One 79 70 41] 351 59 78 84 51 64 63 83 66 66 789
RCN 2 1 4 2 7
Time Wamer 1 2 2 1 2 1 2 9
Cable Total 98 92 66| 77 90 105 97 B 79 86 115 79 38 10
ELECTRIC
BE 31 32 20 23 32 106 72 63 59 66 53 3t 49 588
CAMB 1 1 1 1 1 1
CE 15 9 14 16 31 15 14 26 16 26 25 38 20 245
EE 6 9 11 5 8 7 5 8 4 1 1 6 65
ME 27 42 34 48 53 105 89 78] 83 85 72 37 63 753
NE 0 1 1 1
‘WME 11 12 23 21 27 23 22 24 25] 24 13 7 19 232
MUNELE 5 3 12 11 8 3 12 4 8 1 4 [ 71
Electric Total 96 104 106 | 128 163 264 206 211 191 211 166 | 117 163 1960
GAS
BSG 68 81 60] 32 56 70 60] 40 41 27 26 18 43 579
BKG 3 1 5 6 2 6 1 4 7 3 3 4 4 45
BLG I 1 1 2
BG 21 20 27 33 41 27 36 31 52 43 27 27 32 385
CGC 4 2 kj 7 8 14 4 5 8 7 9 S 7 80
CGL 4 5 2 3 2 3 2 1 5 1 4 3 3
CG 10 17 10 9 22 17 20 15 10 13 15 9 14 167
ECG 2 2 2 4 6 1 2 1 6 2 2 k) 30
FRG 3 3 6 5 8 11 1 5 6 13 6 7 6 74
FGE 4 2 9 10 10 8 2 7 7 2 2 6 63
MUN GAS 2 1 1 2 2 2 8
NAG 1 1 1
OTG 1 1 1 1 1 1 1 6
Gas Total 115 136] 121 109 154 166] 135 105 139 120 931 79} 123 1472
WATER :
WATEK 3 1 3 3 Z 3 3 15
Water Total 0 3 1 0 3 3 0 of 0 2z 3 1 15
OTHER ’
OTHER 3 5 3 3 4 1 3 1 6 3 7 4. 39
Other Total 3 5 3 3 1 3 1 [ 3 ) 7 3
ISUPPLIERS
SUPPLIERS 5 3 6 8 6 1 4 5 [ 1 2 4 53
Supp. Total 5 3 6 8 6 6 1 4 5 6 1 2 4 53
Page 1 H:\consumer\reports\comolnt\00\caanac2nnn
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10/18/01 10:50 6174782591 MASS DTE CON DIV

002/002
MONTHLY CASES 1999 to/uaraeot
CcompEny | [ FeD | B A —Jur | —OTr T INOV [ D [ VIO AVE- [ TULIAL
iphia 1 1 p] 1 ) 1 - 3 b3 ) 14
Avalon 1 4 1 rl 3 1 [3 2 2 3 25
ahlevision 18 23 10 §] 19 1 10 19 9 16 3 16 13 167
eatury 1 1 1 2
o i | 1 1 2 2 il 3 2
Cox T 1 T 2 i : 1 6
CVI-Ting Wamer 1 1 1 2
FrontierVision 2 1 5 1 3 5 2 7 3 2 3 31
reater Media T 3 3 3 3 2 3 1 1 k) 31
Harron 1 1 1 2
Media One 50 43 37 28 2 43 32 34 33 33 53| 114 37 368
RCN | ) 1 1 2 1 2 1 10
Tme Wamer 10 35 ] 3 S 7 3 2 4 3 48
Cabie Total [ T3 6 ) &7 76 %6 73 7 78 68| 144 virl 927
CTKIC
BE 3 25 €0 73 67 33 59 37 5§ 73 50 28 33 636
CAMB 1 i 1 1 2 1 [
CE 4 K] 25 k13 34 24 31 0] .27 A4 20 ] 24 289
EE 3 3 6 14 15 3 7 7 12 [] 6 Z 3 9]
36 42 60 73 T 83 32 90| 75 %] 52 " ) 752
NE 1 1 1 1 3
TWME 12 17 13 36 40 34 25 23 74 28 it 18 LS 788
ELE 9 12 6 15 £ (] 3 [ Y 7 2 B 90
Electric Total To8| 11z| 170| 250| 246] 188| 209 215| 200 204 146] 107 180 2155
BSG 37 29 27 r.5) 39 48 11 21 27 7 35 [E] 40 474
BKG 3 10 3 4 4 7 7 7 10 3 3 3 % 70
BLG 1 T i
22 28 36 37 31 27 39 26 15 34 27 74 31 366
CGC 5 10 11 ] (] 4 3 ] 3 2 3 1 3 (3
CGL 2 6 3 9 7 4 3 3 [4 3 3 ] 31
G p) 20 20| 2% 39 15 7 20 22 3 73 3 1 756
G 3 2 3 3 ] 3 1 1 2 it
G 5 3 3 6 12 7 3 7 [ [] ] T [ 72
FGE 3 6 3 12 5 7 3 3 13 g yi 7 7 78
GAS 2 1 1 1 ) 1 1 T )
NAG 1 2! 2 3
e] 5 1 r 1 T 1 1 7 14
Gas Total 106 138| 116] 148] 161| 123] 97| 97 120] 135| 108] 135 124 1484
'WATER
ATER 3 ) T pi 7 T 7 7 y) 3 T k! k(1]
ater Total 3 [(] 1 | z 7 1 b 7 y] 3  § 3 30
OTHER
OTHER 1 r) p) 3 ] 3 7 35 3 2 r) 3 3
er Total 1 -4 y) 3 5 ] LS 2 q ] L L1
S 1 5 3 3 k) 2 bl 3 3 - 1 4 7 3 2}
app. Total 1 L] L1 3 Z z 3 z T q 3 3 34|
Page 1 H:\commr\npor:s\cwplnt\ss\cu;csss.xl.s
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ad Crosstab Report - Consumer Database
LADATESPAN:  111/98  12/31/98
1 0

o g a ar 5 ™ s W o o 245 &
COMMONWEALTH GAS S
c () o n ] o 0 127 1 ‘ 0 4 25 e 15 3 e 4 0 5 o a2 e
R 0 ) ) » 0 1 0 49 1 ) g 0 2 0 1 8 uss 7 23 5 o s S
o 0 0 110 0 ' ¢ fT8 12 4 0 s s 0 1t (R R O ] 10 o sy ™
ESSEX COUNTY GAS
c o [ o 2 0 0 o a7 2 3 o ] s o 2 1 o [ 1 o o " .~
R o o e [} ] o o 1 0 1 o 0 s o 0 3w 1 o 1 o m o
) o o ED o ° 0 28 2 4 o 0 ] [ 2 « us 1 1 1 0 265 &
FALL RIVER GAS o
c [s] ] 0 12 o ° [ 48 5 0 0 2 4 0 k| 0 i 8 0 0 0] n
R 0 0 0 3 0 0 o 25 2 1 e 1 3 o ] 2 w0 1w 0 ) 0 1
0 ¢ 8 15 ] ° ¢ 2] 7 1 s 3 7 (1 7 2 o1 1 [ ) 0 ™
FTCHBURG GAS & ELECTRIC =
c o ° () 29 o o 5 3 3 o 3 4 o 1 1 0 2 [} 3 0 T
R o 0 o 11 0 i 0 4 3 1 0 2 1 o 0 1 44 o 8 0 0 * A
e ¢ 0 4 o 1 ¢ 49 8 4 ° 5 ] ° 1 2 a 2 ] 1 0 .
NORTH ATTLEBORO GAS : N
c 0 0 0 0 o 0 1 0 o o o 1 0 1 o 0 a 0 ° o s 2
R 0 o o ° ° o 0 0 6 o o 0 o [ 0 o 2 0 0 o o M
0 ° . » ° [ o 0 o ° ° 1 o 1 ° (] a < o 1"
OTHER GAS CO.
c ¢ S 0 10 0 v ¢ 1 g 9 o [ ] o o 1 o o 0] o 3 2
R 0 0 o 7 0 0 0 5 1 ° 0 2 15 0 ° 7 52 8 . .0 2 0
o 0 ] 17 0 ) o [ 1 ° 0 2 2 0 1] 3 52 ] ' 2 5 122
GAS a 8 ] o4 ¢ 12 0 [T Bs 54 ] Qa 2 100 ' 4 M 0 3 1 6401
MUNICIPAL
OTHER MUNICIPAL E
c 0 [ 0 o ) | e 3 ] 0 D ° o 0 1 o o 0 1 0 0 5 o
R 0 0 0 3 0 1 ° 8 o o 0 0 s 0 2 1 a8 o 4 0 0 TR
0 0 t 3 ) 1 0 " ¢ ° 0 o a ) 3 1 3 0 & 0 o (TR
MUNIC o ° ¢ H 0 1 e ] ¢ 0 0 0 ] o 3 i s 0 6 0 e, o 5
MUNIGIPAL ELECTRIC a
ASHBURNHAM MUNICPAL ELEC g
c o 2 0 0 0 0 o 0 o 0 a 0 [ ] 1 0 1 0 0 0 2
R o 0 o 1 0 o 0 0 0 0 o 0 6 o 0 1 e @ o 0 P
a 0 [ 1 o 0 0 [} ° 0 a ) ) 0 0 t 1 1 0 o o Coy =
BELMONT MUNICIPAL ELEC
R 0 0 [ o o o 0 0 0 o [ 1 0 o
¢ ] . 1 0 a 0 0 o ) 0 ° 1 0 0
BOYLSTON MUNICIPAL ELEC
c o o [ 0 0 o ] 0 ) 0 o o o 0
R o 0 ) 0 8 o o 0 0 o 0 0 o 0 ¢
° o . 0 0 t a ] a ] ) 0 [ | ¢
BRAINTREE MUNICIPAL ELEC
R 0 0 ) [ o o 0 0 o ° 0 2 ] o
0 [ 0 '3 ) ] [} a ] [ 0 0 0 ] e 0=
CHESTER MUNICIPAL ELEC N
c [} o o 1 o o ) o ] ) ° o o 0 o
R o 0 ) Q 0 a 0 0 0 0 0 0 0 0 v 7
. 6 0 1 0 [ 0 ¢ 0 0 ) ° 2 ' s~
CHICOPEE MUNICIWPAL ELEC ‘ -
[ 0 [ I 1 ] [«] [} [ 7} 0 0 0 0 0 0
R 0 ° 0 1 ° o o ] 0 o 0 0 2 ¢ °
L} [ 3 2 L] ] ] 10 ] 1 0 Q 2 L ]
CONCORD MUNICIPAL ELEC
C ] o] [+] 1 ] 0 [+ 1] 0 [ (o] L] 1] o 1]




6z obed

- GAS -

Crosstab Report - Consumer Database
. vIOI199T  (231/1997 :

8 FCC ADV ° BILL COCOT COMM CRAM CREDIT PDENY  ET  INPA METER  MISC PO QUAL
GAS
BAYSTATE GAS
c 0 129 0 9 | 123 [ 18 0 8 % 0 13
t 0 0 0 65 [ 3 0 58 4 3 a [ 2 0 2
0 0 § 204 ] 3 o i 10 18 0 1 (1 ] 3
BERKSHIRE GAS
c 0 o ] 1% 0 0 0 23 3 § 0 2 ) 1
| 0 Q ] 8 0 0 [ (] 1 0 1 5 0 1
0 0 0 20 0 ¢ 0 2 4 1 0 1 7 o
BLACKSTONE GAS
c 0 0 0 0 0 o ) 1 a 0 0 0 e 0 0
i .0 0 ] ] 0 o 0 o i} 0 o 0 0 ] 0
0 ¢ [ ¢ )] * 0 1 0 Q 0 [ 0 0 0
BOSTON GAS .
c 0 0 181 0 1 0 178 5 7 o 6 32 0 X}
| 0 0 0 7% o 7 0 o 2 1 o 1° 3% [ 8
(] ° 0 %% [ ] 0 azs 4 i1 0 18 87 [ 3
COLONIAL GAS CAPE
c 0 [ b o 0 0 32 3 7 0 3 10 0 7
{ 0 0 i 16 0 [\ 0 ] 1 2 0 (] 4 0 1
[ 0 "0 38 0 L] ¢ ] 4 ] ] 11 " 0 ]
COLONIAL GAS LOWELL
c 0 0 0 27 0 a o 47 3 8 0 i 8 0 2
| 0 [ (] 12 0 Q 0 15 0 3 0 4 g 0 1
. ) 0 N 0 ] (4 62 3 ] 0 (] 15 (1 1
COMMONWEALTH GAS
Cc 0 () 0 50 0 0 ] 8 6 3 0 3 1 0 9
I 0 a n 32 0 2 0 73 0 K| 0 A 2 0 2
. 0 [ 82 0 2 ° 182 8 [ 0 7 «~ [ 19
ESSEX COUNTY GAS
C [ ] u 0 o 0 2 o -3 0 3 2 o 3
| 0 0" ] 10 [h} ] 0 15 0 o 0 1 4 0 [
. 0 ° 0 " ] (1 0 2 ] 3 (] 4 [ 0 3
FALL RIVER GAS
C o ° 7 D 0 0 37 1 1 (] 0 3 0 3
1 o 0 o 4 o 0 a 19 o 1 ] 1 o 1 o
0 0 o 11 [ 0 0 58 1 2 ] 1 3 1 3
FITCHBURG GAS & FLECTRIC :
c 0 0 ) 18 0 ] 0 ) )] o E) 4 1 g
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Electric Company Complaint Rates
Jan.

- Dec.

1395

20 14 41 71 376 199 13 17 0 59 18 0 15 44 843
1547 '3 48 62 17 82 58 48 18 ¢ 26 13 12 14 4]
Cambridge 0 0 0 1 3 1 0 e [o] o ) 0 0 0
42 Q 0 0 0 0 1 0 o) 0 0 0 [} 1 4]
L __
Commnonwealth 5 24 a6 7 a3 152 10 9 [¢] 2 B 0 2 [1]
588 3 a0 20 2 23 59 9 17 o] 0 9 K] [ 4]
astern Ediaon 1 2 11 7 38 47 1 3 0 3 ] 0 0 \]
364 0 4 8 [+] 12 27 3 1 [4) 4 0 1 0 0
Fitchburg 1 0 4 6 11 20 1 1 ] 0 2 [} 1 Q
15 0 0 4 1 5 12 1 2 4] 0 1 0 0 [«
Mus?chtuatts 24 24 57 31 303 § 360 21 27 (4] 9 25 3 B 1}
5729 14 50 132 49 152 | 267 44 62 Q0 1 26 24 48 0
Nantucket 1] v} 2 1 2 3 2 0 0 0 0 0 2 0
31 ) 0 0 0 1 0 o) 0 0 0 L] 0 4] 0
egtern Masg. ;) 9 22 24 90 173 2 9 [¢] 8 S 0 11
1810 1 12 12 7 24 49 4 14 0 k| 2 3 L)
TOTALA 59 73 163 | 148 | 906 | 955 50 66 0 [:B 3 64. 3 39
10126 19 144 | 238 76 305 ] 513} 109] 114| © 34 51 43 .'74
C = CASES .
R = REFERRALS ) - ;
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Fitchburg Gas and Electric Light Company

Billing Adjustments - Electric Division: 1994 - 2002

Average 2002 2001 2000 1999 1998 1997 1996
Electric $293.01 $0.00 $0.00 $0.00 $0.00 $130.00 $0.00 $0.00
Residential Customers(l) 23,131 23483 23,148 23,014 22,950 25201 22,794 22,584
Per 1,000 Cus.tomers $12.92 $0.00 $0.00 $0.00 $0.00 $5.16 $0.00 $0.00

(1) Number of Residential Customers taken from FG&E FERC Form 1, page 304 for each year from 1994 - 2001 and represents the

average number of residential customers. The figure for December 2002 was obtained from FG&E's Monthly Accounting Reportt.

1995

$0.00

22,444

$0.00

1994
$2,507.06
22,557

$111.14



INDUSTRYDESCRIPTION

ELECTRIC

GAS

2002

COMPANY_DESCRIPTION Adjustments

BOSTON EDISON
CAMBRIDGE ELECTRIC
COMELECTRIC
MASSACHUSETTS ELECTRIC
NANTUCKET ELECTRIC
WESTERN MASS ELECTRIC

BAYSTATE GAS

BERKSHIRE GAS
BLACKSTONE GAS

BOSTON GAS

COLONIAL GAS CAPE
COLONIAL GAS LOWELL
COMMONWEALTH GAS
ESSEX COUNTY GAS

FALL RIVER GAS

FITCHBURG GAS & ELECTRIC

Note: Data extracted from MDTE file.

$111,271.23
$0.00
$21,751.43
$38,271.42
$0.00
$1,879.30

$37,329.00
$0.00
$0.00
$9,490.81
$20,749.52
$6,133.43
$1,806.98
$300.00
$1.66
$673.09

Page 35



CONSUMER DIVISION ADJUSTMENTS - 2001

ATT BB 0.00 123917] L9319 | 114318 129.23 893.63 | 109602 178785 1623.52| 5.14339] 343556| 598033} $1,972.09 23,665.07
Adeiphia 31.50 44189 0.00 1345 888.87 70.00 0.00 234.40 $51.51 0.00 0.00 0.00 $190.14 2,281.62
CableVision 0.00 0 0.00 0.00 208.00 0.00 70.00 0.00 0.00 0.00 0.00 0.00 $23.17 278.00
Charter 0.00 0 0.00 1129 0.00 0.00 121.75 HT 0.00 0.00 15.07 156.22 $34.8¢ 41210
RCN Cable 130.59 0 0.00 0.00 0.00 0.00 298.25 0.00 0.00 0.00 239.70 0.00 $55.71 668.54
Total 2209 | 1,581.06] 149319 1.16792] 122610 963.63 | 1.586.02| 213607 217503 | 814339 3,69033] 6136885] $32,275.94 27311.1
9,590.30 1389.87 | 2.550.55 106659 | 687749 441422 445943 ] 1053552 1627251 5396061 437763 | 1761656 $5.841.79 7010147
0.00 0.00 691.17 51432 0.00 45922 15714 110.00 0.00 118.86 22.66 391.43 $205.40 2464.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
pre i) G a6 G #3 416 a8 G4 G G50 %.0% 900
R 3280 FET 4 14,588 1 IEWTY GEE R I R IRECEE L7585 AL §3, 000 2% 44,782.63
26244 1,357.00 0.00 0.00 0.00 0.00 | 1,000.00 218.66 0.00 0.00 $336.51 143510
102.34 35278 ) 0.00 0.00 0.00 0.00 0.00 246.00 128.62 534.05 $113.65 1363.79
1099003 | 630191 | 403794 205851 ] 8395.05| 1945345 | 61134 | 1972901 1079796 | 702030] 629938| 2029747 $10,126.73 111,520.7%
[sG 0.00 000 134595 463.56 15347] 303858 213880 71305 [ 224162 114.96 99027 | $1,133.22 13,598.63
BKG 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
BSG 414653 | 576085 | 6,791.58 | 743942 567031 | 340750 |  3,74530 000 | 3.063.14| $¢,543.22 54,518.66
CG 0.00 521.74 364.11 0.00 0.00 135.60 0.00 0.00 4042 $183.67 2,204.03
CGC 638.36 0.00 621.66 746.51 566.19 2440 145232 57432 | 1,12642 $062.05 10,344.64
CGL 0.00 0.00 0.00 0.00 681.03 s73.22] LS 289.0t 0.00 $421.60 5,059.11
ECG 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
FRG 0.00 0.00 0.00 0.00 583.25 0.00 0.00 0.00 0.00 $48.60 s13.28
NAG 0.00 0.00 0.00 0.00 0.00 0.00 9.0 0.00 0.00 $0.75 9.08
Mun Gas 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
Total 4,785.09 | 623255 | 912330 854949 9690.18 | $283.77[ $.363.60 9879 sa2035] 7.193.12 8631747
[ G G g ] 0.00 | 0.00 | 0.00 $17.29 207.52 |
) .00 Win | wiv s 0.00 | 0.00 | 0.00 $17.39 207.82 |
[WATER** 752.87 | 0.00 [ 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 [ 0.00 | 0.00 $77.74 932.47 |
[ToTAL 78247 | 0.00 { 0.00 | o] 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 977.74 932.87 |
Adelphia Tel 180.40 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $15.03 18040
Advantage 0.00 0.00 0.00 0.00 0.00 45635 0.00 0.00 0.00 0.00 0.00 0.00 $38.03 45635
| Aliegiance 0.00 96797  5.029.73 240.69 0.00] 163828 000 234932 608.69 0.00 260.00 0.00 §966.22 11,994.68
AmerTelNet 201.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $16.79 20148
ATT 626103 | 1335383 | 4.99830| 203680 646888 571212| 4A88507| 534027 535687| 3.076.74) 7.383.03]| 3.12434| §5,758.11 09728
Bus. Disc. Plan 0.00 0.00 0.00 12.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $1.00 12.00
Choice One 0.00 0.00 0.00 0.00 0.00 0.00 0.00 270.36 0.00 0.00 0.00 0.00 $22.57 17086
Corcom 1.709.00 246.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $162.93 195814
cLEC 0.00 78.05 0.00 204.94 121.33 0.00 0.00 0.00 101.31 13.19 0.00 33.96 $46.07 5278
L com 280.79 72.04 1000] 1572900 114927 542.40 924 | 248458 0.00 35121 000 1878.00 $695.87 3,350.43
Excel-Teloo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 178.70 0.00 0.00 0.00 0.00 $14.89 17870
Fairpoit Com. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000  1,605.00 0.00 0.00 $133.75 1,605.00
Fed Trans Tel 0.00 0.00 299.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 183.55 $40.42 483.05
Giobal Cross 13.65 0.00 0.00 0.00 0.00 27177 0.00 0.00 0.00 0.00 0.00 0.00 $3.45 4142
Hoid Billing 0.00 158.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $13.21 15857
IDT 0.00 39.47 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $3.29 3947
ILD 1128 0.00 215 52.80 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $5.52 6613
gretcl 0.00 52.65 74.79 0.00 0.00 47358 0.00 0.00 0.00 0.00 0.00 11.85 $15.57 186.87
LightYear 0.00 0.00 0.00 0.00 0.00 0.00 0.00 203.13 0.00 0.00 0.00 0.00 $16.93 203.13
Matrix 219.81 0.00 91.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $35.92 311.04
MC1 6,188.71 820.03 432.06 1,931.22 468.43 1,158.50 1,117.29 3,095.28 249.76 799.76 458.65 2,107.28 $1,568.91 1852697
ModuOne Tel 257.59 503.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 $65.09 75108
Network Access 478.62 0.00 0.00 0.00 0.00 0.00 0.00 13.76 284.21 0.00 0.00 340.00 $93.0S 1,116.99
Network+ 2.106.23 0.00 35288 391795 2,628.53 402.23 35.617.25 4,699.62 5,071.02 603.80 1,045.77 137.76 $2,215.35 26,383.04
oLs 15.98 0.00 92.16 0.00 0.00 0.00 0.00 18.70 56.36 394.00 4743 29545 $76.67 920.08
OncS Tar 0.00 0.00 0.00 0.00 0.00 0.00 83.23 0.00 0.00 0.00 0.00 0.00 $6.34 (31
oTT 44653 0.00 135,13 0.00 0.00 0.00 1296 24.67 0.00 0.00 34.00 496.87 $95.85 1,150.16
Plan B 125.93 90.35 99.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $26.35 31623
Qes: 85.98 40.00 1572 0.00 170.27 73.20 0.00 142.63 0.00 157.26 196.23 19.56 $75.07 900.85
RCN 782.03 915.85 729.51 1,085.99 379.76 87154 301.27 336.18 491.61 652.49 847.15 860.13 $687.79 825351
Richmond 0.00 0.00 710 0.00 0.00 0.00 0.00 98.00 0.00 0.00 0.00 0.00 $8.76 105.10
RSL COM USA 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 59.67 0.00 §4.97 967
SBC Telecom 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5636 0.00 0.00 0.00 $4.70 5636
Servi-Serse 0.00 0.00 0.00 0.00 0.00 66.51 0.00 0.00 0.00 0.00 0.00 0.00 $5.5¢ €6.51
Speint 43099 | 282538 571.61 24439 25.00 221.08 75292 ] 285256] 175816| 121409 118.75 320.69 $944.65 1133582
Tadk com-AOL 22.16 5248 0.00 000] 211809 109.95 0.00 23349 | 349538 545.18 114.56 0.00 $557.61 669129
USBI 4413 0.00 0.00 4.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00 130.71 §14.95 17944
USP&C 0.00 0.00 0.00 0.00 27.00 500.00 0.00 0.00 2700 ] 115000 324.00 0.00 $169.00 2028.90
VarTec 0.59 0.00 0.00 0.00 0.00 481 0.00 0.00 0.00 0.00 2.50 0.00 $0.66 190
Verizon 000] 1.11700] 1353068 25264 | 397248 62714 | 690174 | 276097 | 1.954.57 996.32 131634 | 3.10694 | $3,0¢4.74 4568
Webet 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.89 10.95 0.00 214.46 9291 $21.68 33221
'WarkdCom Net 0.00 15531 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $12.94 15831
Zav+ 488 0.00 0.00 15.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 SLTL 1224
] . kil [rmag: 0% J RN IR Tivas B33 31 i skl PR S 538 P RO YTy S 3% R B9
Total 2028109 | 2256876 | 16743.18| 11,761.81 | 1751904 | 1252989 | 2060220 | 12686337 ] 20,12860 | 11.585.04| 1258448 1)leld0 100U | SBKIEYTS
TOTAL 37279.36 | 3533682 | 2846346 | 24,111.54| 3579972 4957937 | 33.159.73 | 5841858 | 3838236 3229433 | 23.55699 | 4SAL6€7 $36314.07 | 44467376 |
H:\consumerveporis\adjsum
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Annual Statistics 2001

|
|
|
|

Compan Inquiries|  Cases Adjustments s .

A ~
Adelphia 133 97 § 1730.01 | [+].5 4 %
ATT BB 8045 1659] $ 22,919.00 | | g~ 3 !
Media One i 3 1,53800 | 12] 5.8 3
Avalon 1 B Z‘E L=
Cable Vision | 93 17 s 28001 £ |~ 3
Century 4 63 2 £
Charlemont 56 1 g Ny
Charter 1421 778 as0] £ | R
Cox 1 k:} g o
CVI-TWC 4 i E = I
Greater Media 11 L3 i &
Inland B i
RCNC 12 11{ $ 668.54 .
Shrewsbury 4
Time Warner 6
Cable Total 9844|  1871| § 27,552.76
BE 2599 1342 § 65,008.72
CAMB 6 2
CE 249 301] § 2,482.03
EE 10
ME 4123 1154] § 44,583.08
NE 1 2
WME 590 227’8 2,838.10
MUN ELEC 224 96] $ 1,363.79
Electric total 7802] 3124 5 116,275.72
SUPPLIERS
SUPPLIERS | 88 59] $ 218.82
Suppliers Total | 88 59| s 218.82
BSG 563 307| $ 54,122.39
BKG | 68 21
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